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This Privacy Policy explains how Organizational Zen, Inc. (“Organizational Zen”, “we”, “us”, 
or “our”) collects, uses, discloses, and otherwise processes personal information in 
connection with our websites, software-as-a-service platform, and related services (the 
“Services”). We process personal information in line with applicable privacy and data 
protection laws, including (as applicable) U.S. federal and state laws (e.g., California 
Consumer Privacy Act as amended by the CPRA), the EU General Data Protection 
Regulation (GDPR), the UK GDPR and Data Protection Act 2018, Brazil’s LGPD, Australia’s 
Privacy Act 1988 and the Australian Privacy Principles (APPs), Japan’s APPI, South Korea’s 
PIPA, and China’s PIPL. 

Who are we and how to contact us 

Organizational Zen, Inc., a New York corporation, is the entity responsible for the 
processing of personal information described in this Policy. 

You can reach our Data Protection Officer (DPO) at info@organizationalzen.com for any 
questions, concerns, or requests regarding your personal information. 

DPO: Data Protection Officer, info@organizationalzen.com. 

Where local law requires the appointment of a regional representative or designated 
privacy contact, we do so and make their details available. This applies in every 
jurisdiction that imposes such a requirement under its privacy framework. 

The relevant contacts are: 

• EU/EEA GDPR Art. 27 Representative: Organizational Zen, Inc., 
info@organizationalzen.com.  

• UK GDPR Representative: Organizational Zen, Inc., info@organizationalzen.com.  

• Brazil (LGPD) – Encarregado(a)/DPO: Data Protection Officer, 
info@organizationalzen.com.  

• China (PIPL) – Person in charge of personal information protection: 
info@organizationalzen.com.  

• South Korea (PIPA) – Chief Privacy Officer: info@organizationalzen.com.  

• Japan (APPI) – Person responsible for handling personal information: 
info@organizationalzen.com.  

• Australia (APPs) – Privacy contact: info@organizationalzen.com. 
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If a new jurisdiction imposes a local-representative duty, we will appoint one and add the 
contact details to this Policy or our in-product privacy disclosures. 

What personal information we collect 

We obtain personal information in several ways. Some of it comes directly from you — for 
example, when you open an account or contact us. Other information arises automatically 
from your interaction with the Services. This may include technical details about the device 
you use and network activity recorded for security and diagnostic purposes, as well as data 
gathered through browser local storage that helps us maintain your session and 
preferences. In some situations, we also receive information from external sources, such 
as integrations or service providers that support our operations.  

The information we keep varies with your interaction. It can include basic identifiers or 
contact details that allow us to maintain your account as well as records of how you use 
certain features. In some cases, we also process approximate location information to 
detect misuse or improve reliability. Whenever we analyze this data, the goal is to refine the 
Service rather than to build personal profiles. 

How we use personal information and legal bases  

We process personal information to operate the Services and fulfill our commitments to 
users. The data we handle allows us to authenticate access, deliver requested features, 
maintain security, as well as respond to operational or support needs. Some processing is 
necessary to comply with statutory or regulatory duties, including record-keeping, 
reporting, and prevention of unlawful activity. 

Each use of personal information follows a lawful basis defined by the relevant privacy 
framework. We rely primarily on the performance of a contract or on legitimate interests 
balanced against the rights of individuals. Certain optional activities, such as sending 
marketing materials, rely on consent that can be withdrawn at any time. 

Consent is used only where no other legal basis applies. We request it explicitly and keep a 
record of the decision. Withdrawal is always possible and does not affect prior use carried 
out under valid consent. 

Browser local storage 

We do not use cookies. Instead, the Services rely exclusively on your browser's local 
storage to maintain your session and preferences. Specifically, we store your 
authentication token, your user identifier, your active company context, and your chosen 
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display theme (light or dark). This data remains on your device and is never used for 
tracking, advertising, or analytics purposes. 

Local storage data is cleared when you log out. You can also clear it at any time through 
your browser's developer tools or privacy settings. Clearing this data will sign you out of the 
Services. 

How we share personal information  

We disclose personal information only when it is necessary for the operation of the 
Services or required by law. Most disclosures occur within controlled arrangements with 
companies that provide technical functions. These entities act under written agreements 
restricting their use of data to what is necessary for the contracted service and require 
appropriate security measures. 

In some cases, information may pass to external partners chosen by the user, such as 
when an integration is activated or when a feature connects with another platform. In those 
instances, the partner becomes an independent controller of the information exchanged 
and is responsible for its own privacy practices. 

We also share limited information within our corporate group for administrative purposes 
and with professional advisors, auditors, or insurers when needed to manage business 
risks or comply with regulatory obligations. 

If required by law, or when responding to legitimate legal demands from public authorities, 
information may be disclosed to the extent strictly necessary to meet those obligations. In 
the event of a merger, acquisition, or similar events of corporate restructuring, the 
information relevant to the affected operations, in whichever form they might assume, may 
be transferred under confidentiality and data protection commitments. 

When a jurisdiction grants a right to opt out of data sharing for targeted advertising or 
similar purposes, we provide mechanisms to exercise that choice. 

International data transfers 

We operate globally. When personal information is transferred across borders, we 
implement appropriate safeguards such as Standard Contractual Clauses (EU/UK), 
adequacy decisions, or other mechanisms recognized under applicable law.  

Where required by regional frameworks such as the LGPD (Brazil), PIPL (China), PIPA (South 
Korea), APPs (Australia), or other local regulations, we rely on the specific transfer 
mechanisms or exceptions permitted by those laws. 
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Personal information may be stored or processed in countries where we or our service 
providers maintain operations, including the United States. In all cases, we take steps to 
ensure that transferred information receives an adequate level of protection, including 
through contractual commitments, access controls, encryption, and internal governance 
processes consistent with international privacy standards. 

Data retention 

We retain personal information for as long as necessary to provide the Services, comply 
with our legal and contractual obligations, protect our rights, and fulfill the purposes 
described in this Policy. 

Retention periods are determined based on the type of information, the reason for its 
collection, and always taking in consideration the applicable legal requirements. Certain 
records, such as invoices and financial statements, may need to be retained longer to meet 
legal or compliance obligations.  

When personal information is no longer needed for its original purpose, we take steps to 
delete, anonymize, or securely store it in accordance with applicable law. We apply data 
minimization principles and maintain internal schedules governing the retention and 
disposal of information. 

Security 

Our security program joins technology with human oversight. Internal procedures set out 
who is responsible for maintaining protection standards and how each system is reviewed 
before release. Our configurations are designed to prevent unauthorized access or loss of 
personal information, and tests are scheduled throughout the year, the findings of which 
are used to strengthen controls that guard against new risks. 

When a security event occurs, a response plan defines who takes action, how the 
investigation unfolds, who will take charge of it, how decisions are documented, and what 
measures shall be taken. Events that meet the legal definition of a data breach are 
examined immediately. We focus first on containing the problem and reducing possible 
harm, then determine whether notice to individuals or regulators is legally required. 

If an incident exposes individuals to real risk, we contact those affected and notify the 
competent authority. Nevertheless, every breach leads to a review of causes and an update 
of procedures so that vulnerabilities are not repeated. 

Your privacy rights 
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Depending on your location and applicable law, you may have rights such as access, 
correction, deletion, restriction of processing, objection, data portability, withdrawal of 
consent, and the right to receive an explanation of automated decisions when they 
produce legal or similarly significant effects. You may also have the right to lodge a 
complaint with a data protection authority. 

Under the CCPA and CPRA, California residents have the right to know, delete, correct, opt 
out of data sharing or “sales,” limit the use of sensitive information, and to be free from 
discrimination for exercising those rights. 

Residents of other jurisdictions may be entitled to additional rights – namely, among 
others, under the LGPD, individuals can request confirmation of processing, 
anonymization, or review of automated decisions; the PIPL of China grants rights to 
access, copy, and request deletion of personal information; the PIPA of South Korea and 
the APPI of Japan provide rights to suspend processing or refuse disclosure to third parties; 
whereas within the Australian jurisdiction, the APPs allow individuals to request access 
and correction of personal information and to raise concerns directly with the Office of the 
Australian Information Commissioner. 

In order to exercise such rights, contact us at info@organizationalzen.com. We will verify 
your request in consistency with the law. Authorized agents may submit requests where 
permitted, subject to verification and documentation requirements. 

Children’s privacy 

The Services are intended for business users and are not directed to children. We do not 
knowingly collect personal information from children where parental consent is required. If 
you believe we have collected such information, please contact us and we will take 
appropriate steps. 

Do Not Track and global privacy controls 

Our Services may not respond to browser 'Do Not Track' signals. Where required by law 
(e.g., CPRA regulations), we honor recognized opt-out preference signals for sales/sharing 
when technically feasible. 

Sensitive personal information 

We handle sensitive personal information according to necessary for legitimate business 
purposes or as permitted by law. These may include government identifiers, precise 
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geolocation data, financial account details, racial or ethnic origin, health information, or 
other categories defined by applicable privacy law. 

We do not use or disclose this type of information for purposes unrelated to the Services or 
in a way that would require a right to limit, unless expressly authorized to do so by you or 
allowed by law. When sensitive data is processed, we apply additional safeguards as 
available by law, such as restricted access, encryption, and limited retention periods.  

Regardless of your jurisdiction, you may request to limit the use or disclosure of your 
sensitive personal information at any time by contacting us through the channels provided 
in this Policy. 

Automated decision-making and profiling 

We do not rely on automated decision-making that produces legal or similarly significant 
effects without meaningful human involvement. When automation is used — for example, 
to improve service performance, personalize content, or detect security anomalies — 
decisions are reviewed and validated by authorized personnel. 

If we ever introduce systems that make consequential decisions based solely on 
automated processing, we will implement safeguards required by law, including 
transparency measures, the ability to request human review, and an explanation of the 
logic involved. 

Individuals in jurisdictions such as the EU, UK, Brazil, and China have specific rights to 
request information about the use of automated decision-making, to contest decisions 
made in this manner, or to opt out when permitted by local law. Requests can be submitted 
using the contact details provided in this Policy. 

Third-party services and links 

The Services may contain links to or integrations with third-party websites, applications, or 
features. These third parties operate independently from Organizational Zen and have their 
own privacy and security practices. We are not responsible for how they handle personal 
information, but we take reasonable steps to ensure that any integrations or partners we 
work with meet appropriate privacy and security standards. 

When you leave our Services or interact with a third-party feature, any personal information 
you provide is subject to that third party’s privacy policy. We encourage you to review those 
policies carefully before sharing your information or enabling integrations. 

Changes to this Policy  
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We may update this Policy from time to time to reflect changes to our practices or 
applicable law. If changes are material, we will provide notice as required (e.g., by email or 
through the Services). Your continued use after the effective date of an updated Policy 
signifies your acknowledgment. 

How to contact us 

If you have questions about this Policy or our practices, contact us at 
info@organizationalzen.com. EU/EEA, UK, Brazil, or other region-specific contact details 
(including representatives or DPOs) will be provided in the Services or upon request where 
required by law. 
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